
   

 

Procedure when entering Driver Assistance 

 
 Pick up the telephone 

 
1. Terminal Solution Center will answer and ask your trouble 

ticket number 
 

a. Look for the digital display and you will find the 
trouble ticket number next to your license plate 

number. 
 

b. Follow the directions given from the Terminal 
Solution Center 

 
c. When Terminal Solution Center is completed 

 

1) Proceed to the ingate 
 

a) Transaction will be completed and driver 
will be issued routing ticket 

 
2) Exit terminal 

 
a. Exit pass will be printed 

 
b. Security will safely escort you off the 

terminal 
 

 
 

 

  


