
   

 

Driver Damage Disputes 

 
 

If a driver desires to dispute or get clarification of damage: 

 Notify Clerk 

 Proceed to the chassis inspections area 

1. Explain to the mechanic your issue 

2. Request a manager present 

a. Mechanic shall always contact a MCT Manager for 

damage disputes 

 

Terminal has final word on severity of damage however driver does 
have the option of taking the container back off terminal. 

 

  


